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Too Much to Know-Ann M. Blair 2010-11-02 The flood of information
brought to us by advancing technology is often accompanied by a
distressing sense of "information overload," yet this experience is not
unique to modern times. In fact, says Ann M. Blair in this intriguing book,
the invention of the printing press and the ensuing abundance of books
provoked sixteenth- and seventeenth-century European scholars to register
complaints very similar to our own. Blair examines methods of information
management in ancient and medieval Europe as well as the Islamic world
and China, then focuses particular attention on the organization,
composition, and reception of Latin reference books in print in early modern
Europe. She explores in detail the sophisticated and sometimes
idiosyncratic techniques that scholars and readers developed in an era of
new technology and exploding information.

Too Much to Know-Ann Blair 2010 The flood of information brought to us
by advancing technology is often accompanied by a distressing sense of
“information overload,” yet this experience is not unique to modern times.
In fact, says Ann M. Blair in this intriguing book, the invention of the
printing press and the ensuing abundance of books provoked sixteenth- and
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seventeenth-century European scholars to register complaints very similar
to our own. Blair examines methods of information management in ancient
and medieval Europe as well as the Islamic world and China, then focuses
particular attention on the organization, composition, and reception of Latin
reference books in print in early modern Europe. She explores in detail the
sophisticated and sometimes idiosyncratic techniques that scholars and
readers developed in an era of new technology and exploding information.

What to Do when There's Too Much to Do-Laura Stack 2012 Presents
strategies that reduce commitments, distractions, interruptions, and
inefficiencies, and increase productivity so that more can be accomplished
in less time.

The One Thing You Need to Know-Marcus Buckingham 2008-09-04
Drawing on a wide body of research, including extensive in-depth
interviews, THE ONE THING YOU NEED TO KNOW reveals the central
insights that lie at the core of: Great Managing, Great Leadership and Great
Careers. Buckingham uses a wealth of relevant examples to reveal that at
the heart of each insight lies a controlling insight. Lose sight of this 'one
thing' and all of your best efforts at managing, leading, or individual
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achievement will be diminished. For great managing, the controlling insight
has less to do with fairness, or team building, or clear expectations
(although all are important). Rather, the one thing great managers know is
the need to discover and then capitalize on what is unique about each
person. For leadership, the controlling insight is the opposite - discover and
capitalize on what is universal to all your people, regardless of differences
in personality, race, sex, or age. For sustained individual success, the
controlling insight is the need to discover what you don't like doing, and
know how and when to stop doing it. In every way a groundbreaking work,
THE ONE THING YOU NEED TO KNOW offers crucial performance and
career lessons for business people at every level.

Overload!-Jonathan B. Spira 2011-04-18 Timely advice for getting a grip on
information overload in the workplace This groundbreaking book reveals
how different kinds of information overload impact workers and businesses
as a whole. It helps businesses get a grip on the financial and human costs
of e-mail overload and interruptions and details how working in an
information overloaded environment impacts employee productivity,
efficiency, and morale. Explains how information?often in the form of e-mail
messages, reports, news, Web sites, RSS feeds, blogs, wikis, instant
messages, text messages, Twitter, and video conferencing walls?bombards
and dulls our senses Explores what we do with information Documents how
we created more and more information over centuries Reveals what all this
information is doing Timely and thought-provoking, Overload! addresses the
reality of?and solutions for?a problem to which no one is immune.

Managing-Henry Mintzberg 2009-09-01 Henry Mintzberg first became a
star with his 1973 classic book, The Nature of Managerial Work, which
overturned many standard views of what managers do and how they do it.
Since then, Mintzberg has written many other important and bestselling
books, such as The Rise and Fall of Strategic Planning and Managers Not
MBAs. In this new book Mintzberg provides the most comprehensive, most
authoritative, and most revealing examination of managing yet written. He
updates his pathbreaking and influential findings in The Nature of
Managerial Work, comprehensively analyzes research on managing over th.
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Managing Oneself-Peter Ferdinand Drucker 2008-01-07 We live in an age
of unprecedented opportunity: with ambition, drive, and talent, you can rise
to the top of your chosen profession regardless of where you started out.
But with opportunity comes responsibility. Companies today aren't
managing their knowledge workers careers. Instead, you must be your own
chief executive officer. That means it's up to you to carve out your place in
the world and know when to change course. And it's up to you to keep
yourself engaged and productive during a career that may span some 50
years. In Managing Oneself, Peter Drucker explains how to do it. The keys:
Cultivate a deep understanding of yourself by identifying your most valuable
strengths and most dangerous weaknesses; Articulate how you learn and
work with others and what your most deeply held values are; and Describe
the type of work environment where you can make the greatest
contribution. Only when you operate with a combination of your strengths
and self-knowledge can you achieve true and lasting excellence. Managing
Oneself identifies the probing questions you need to ask to gain the insights
essential for taking charge of your career. Peter Drucker was a writer,
teacher, and consultant. His 34 books have been published in more than 70
languages. He founded the Peter F. Drucker Foundation for Nonprofit
Management, and counseled 13 governments, public services institutions,
and major corporations.

Overload-Erin L. Kelly 2020-03-17 Why too much work and too little time is
hurting workers and companies—and how a proven workplace redesign can
benefit employees and the bottom line Today's ways of working are not
working—even for professionals in "good" jobs. Responding to global
competition and pressure from financial markets, companies are asking
employees to do more with less, even as new technologies normalize 24/7
job expectations. In Overload, Erin Kelly and Phyllis Moen document how
this new intensification of work creates chronic stress, leading to burnout,
attrition, and underperformance. "Flexible" work policies and corporate lip
service about "work-life balance" don't come close to fixing the problem. But
this unhealthy and unsustainable situation can be changed—and Overload
shows how. Drawing on five years of research, including hundreds of
interviews with employees and managers, Kelly and Moen tell the story of a
major experiment that they helped design and implement at a Fortune 500
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firm. The company adopted creative and practical work redesigns that gave
workers more control over how and where they worked and encouraged
managers to evaluate performance in new ways. The result? Employees'
health, well-being, and ability to manage their personal and work lives
improved, while the company benefited from higher job satisfaction and
lower turnover. And, as Kelly and Moen show, such changes can—and
should—be made on a wide scale. Complete with advice about ways that
employees, managers, and corporate leaders can begin to question and fix
one of today's most serious workplace problems, Overload is an inspiring
account about how rethinking and redesigning work could transform our
lives and companies.

Challengers, Competition, and Reelection-Jonathan S. Krasno
1997-02-01 Why do US Senators have a harder time winning re-election
than members of the House of Representatives? This text argues that
Senate challengers are more likely to be experienced politicians who wage
intense, costly media campaigns than are those who take on House
incumbents.

Managing the Unmanageable-Mickey W. Mantle 2012-09-16 “Mantle and
Lichty have assembled a guide that will help you hire, motivate, and mentor
a software development team that functions at the highest level. Their rules
of thumb and coaching advice are great blueprints for new and experienced
software engineering managers alike.” —Tom Conrad, CTO, Pandora “I wish
I’d had this material available years ago. I see lots and lots of ‘meat’ in here
that I’ll use over and over again as I try to become a better manager. The
writing style is right on, and I love the personal anecdotes.” —Steve
Johnson, VP, Custom Solutions, DigitalFish All too often, software
development is deemed unmanageable. The news is filled with stories of
projects that have run catastrophically over schedule and budget. Although
adding some formal discipline to the development process has improved the
situation, it has by no means solved the problem. How can it be, with so
much time and money spent to get software development under control,
that it remains so unmanageable? In Managing the Unmanageable: Rules,
Tools, and Insights for Managing Software People and Teams , Mickey W.
Mantle and Ron Lichty answer that persistent question with a simple
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observation: You first must make programmers and software teams
manageable. That is, you need to begin by understanding your people—how
to hire them, motivate them, and lead them to develop and deliver great
products. Drawing on their combined seventy years of software
development and management experience, and highlighting the insights and
wisdom of other successful managers, Mantle and Lichty provide the
guidance you need to manage people and teams in order to deliver software
successfully. Whether you are new to software management, or have
already been working in that role, you will appreciate the real-world
knowledge and practical tools packed into this guide.

Switch-Chip Heath 2010-02-16 Why is it so hard to make lasting changes in
our companies, in our communities, and in our own lives? The primary
obstacle is a conflict that's built into our brains, say Chip and Dan Heath,
authors of the critically acclaimed bestseller Made to Stick. Psychologists
have discovered that our minds are ruled by two different systems - the
rational mind and the emotional mind—that compete for control. The
rational mind wants a great beach body; the emotional mind wants that
Oreo cookie. The rational mind wants to change something at work; the
emotional mind loves the comfort of the existing routine. This tension can
doom a change effort - but if it is overcome, change can come quickly. In
Switch, the Heaths show how everyday people - employees and managers,
parents and nurses - have united both minds and, as a result, achieved
dramatic results: • The lowly medical interns who managed to defeat an
entrenched, decades-old medical practice that was endangering patients •
The home-organizing guru who developed a simple technique for
overcoming the dread of housekeeping • The manager who transformed a
lackadaisical customer-support team into service zealots by removing a
standard tool of customer service In a compelling, story-driven narrative,
the Heaths bring together decades of counterintuitive research in
psychology, sociology, and other fields to shed new light on how we can
effect transformative change. Switch shows that successful changes follow a
pattern, a pattern you can use to make the changes that matter to you,
whether your interest is in changing the world or changing your waistline.

Scarcity-Sendhil Mullainathan 2013-09-03 Based on cutting-edge research
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from behavioral science and economics, this eye-opening examination of
how scarcity affects our daily lives reveals how individuals and
organizations can better manage scarcity for greater satisfaction and
success.

Meditations for Women Who Do Too Much - Revised edition-Anne
Wilson Schaef 2004-11-02 A fully revised and updated edition complete with
a new foreword by the author of the best–selling meditation book for women
that the New York Times says ನould be put at the top of the stack'.

Science and Religion Around the World-John Hedley Brooke 2011-01-11
The past quarter-century has seen an explosion of interest in the history of
science and religion. But all too often the scholars writing it have focused
their attention almost exclusively on the Christian experience, with only
passing reference to other traditions of both science and faith. At a time
when religious ignorance and misunderstanding have lethal consequences,
such provincialism must be avoided and, in this pioneering effort to explore
the historical relations of what we now call "science" and "religion," the
authors go beyond the Abrahamic traditions to examine the way nature has
been understood and manipulated in regions as diverse as ancient China,
India, and sub-Saharan Africa. Science and Religion around the World also
provides authoritative discussions of science in Judaism, Christianity, and
Islam -- as well as an exploration of the relationship between science and
the loss of religious beliefs. The narratives included in this book
demonstrate the value of plural perspectives and of the importance of
location for the construction and perception of science-religion relations.

What to Do when Your Temper Flares-Dawn Huebner 2007-10 Using
activities and interactive projects, instructs readers on ways to control
angry thoughts and actions.

The Manager's Path-Camille Fournier 2017-03-13 Managing people is
difficult wherever you work. But in the tech industry, where management is
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also a technical discipline, the learning curve can be brutal—especially
when there are few tools, texts, and frameworks to help you. In this
practical guide, author Camille Fournier (tech lead turned CTO) takes you
through each stage in the journey from engineer to technical manager.
From mentoring interns to working with senior staff, you’ll get actionable
advice for approaching various obstacles in your path. This book is ideal
whether you’re a new manager, a mentor, or a more experienced leader
looking for fresh advice. Pick up this book and learn how to become a better
manager and leader in your organization. Begin by exploring what you
expect from a manager Understand what it takes to be a good mentor, and a
good tech lead Learn how to manage individual members while remaining
focused on the entire team Understand how to manage yourself and avoid
common pitfalls that challenge many leaders Manage multiple teams and
learn how to manage managers Learn how to build and bootstrap a unifying
culture in teams

Measuring and Managing Performance in Organizations-Robert D.
Austin 2013-07-15 This is the digital version of the printed book (Copyright
© 1996). Based on an award-winning doctoral thesis at Carnegie Mellon
University, Measuring and Managing Performance in Organizations
presents a captivating analysis of the perils of performance measurement
systems. In the book’s foreword, Peopleware authors Tom DeMarco and
Timothy Lister rave, “We believe this is a book that needs to be on the desk
of just about anyone who manages anything.” Because people often react
with unanticipated sophistication when they are being measured,
measurement-based management systems can become dysfunctional,
interfering with achievement of intended results. Fortunately, as the author
shows, measurement dysfunction follows a pattern that can be identified
and avoided. The author’s findings are bolstered by interviews with eight
recognized experts in the use of measurement to manage computer
software development: David N. Card, of Software Productivity Solutions;
Tom DeMarco, of the Atlantic Systems Guild; Capers Jones, of Software
Productivity Research; John Musa, of AT&T Bell Laboratories; Daniel J.
Paulish, of Siemens Corporate Research; Lawrence H. Putnam, of
Quantitative Software Management; E. O. Tilford, Sr., of Fissure; plus the
anonymous Expert X. A practical model for analyzing measurement projects
solidifies the text–don’t start without it!
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The Effective Executive-Peter Drucker 2018-03-09 The measure of the
executive, Peter Drucker reminds us, is the ability to 'get the right things
done'. Usually this involves doing what other people have overlooked, as
well as avoiding what is unproductive. He identifies five talents as essential
to effectiveness, and these can be learned; in fact, they must be learned just
as scales must be mastered by every piano student regardless of his natural
gifts. Intelligence, imagination and knowledge may all be wasted in an
executive job without the acquired habits of mind that convert these into
results. One of the talents is the management of time. Another is choosing
what to contribute to the particular organization. A third is knowing where
and how to apply your strength to best effect. Fourth is setting up the right
priorities. And all of them must be knitted together by effective decisionmaking. How these can be developed forms the main body of the book. The
author ranges widely through the annals of business and government to
demonstrate the distinctive skill of the executive. He turns familiar
experience upside down to see it in new perspective. The book is full of
surprises, with its fresh insights into old and seemingly trite situations.

The 4 Disciplines of Execution-Chris McChesney 2016-04-12 BUSINESS
STRATEGY. "The 4 Disciplines of Execution "offers the what but also how
effective execution is achieved. They share numerous examples of
companies that have done just that, not once, but over and over again. This
is a book that every leader should read! (Clayton Christensen, Professor,
Harvard Business School, and author of "The Innovator s Dilemma)." Do you
remember the last major initiative you watched die in your organization?
Did it go down with a loud crash? Or was it slowly and quietly suffocated by
other competing priorities? By the time it finally disappeared, it s likely no
one even noticed. What happened? The whirlwind of urgent activity
required to keep things running day-to-day devoured all the time and
energy you needed to invest in executing your strategy for tomorrow. "The 4
Disciplines of Execution" can change all that forever.

How to Win Friends and Influence People-Dale Carnegie 2020-09-02 In
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the present book, How to Win Friends and Influence People, Dale Carnegie
says, “You can make someone want to do what you want them to do by
seeing the situation from the other person’s point of view and arousing in
the other person an eager want.” You learn how to make people like you,
win people over to your way of thinking, and change people without causing
offense or arousing resentment. For instance, “let the other person feel that
the idea is his or hers” and “talk about your own mistakes before criticizing
the other person.” This book is all about building relationships. With good
relationships, personal and business successes are easy and swift to
achieve. Twelve Ways to Win People to Your Way of Thinking 1. The only
way to get the best of an argument is to avoid it. 2. Show respect for the
other person's opinions. Never say "You're wrong." 3. If you're wrong, admit
it quickly and emphatically. 4. Begin in a friendly way. 5. Start with
questions to which the other person will answer yes. 6. Let the other person
do a great deal of the talking. 7. Let the other person feel the idea is his or
hers. 8. Try honestly to see things from the other person's point of view. 9.
Be sympathetic with the other person's ideas and desires. 10. Appeal to the
nobler motives. 11. Dramatize your ideas. 12.Throw down a challenge.

Manage Your Money Like a F*cking Grown-Up-Sam Beckbessinger
2019-04-18 You're going to earn plenty of money over your lifetime. Are you
going to waste it on stupid crap that doesn't make you happy, or let it buy
your freedom and your most audacious dreams? We never get an instruction
manual about how money works. Most of what we learn about money comes
from advertising or from other people who know as little as we do. No
wonder we make such basic mistakes. No wonder we feel disempowered
and scared. No wonder so many of us just decide to stick our heads in the
damn sand and never deal with it. In Manage Your Money Like a F*cking
Grown Up, Sam Beckbessinger tells it to you straight: how to take control of
your money to take control of your life. In this clear and engaging basic
guide to managing your finances, you will learn: - How to trick your dumb
brain into saving more, without giving up fun - How to make a bona fide
grown-up budget - Why you need to forget what you've learned about credit
- How to negotiate a raise - Why buying a house (probably) won't make you
rich - The one super-simple investment you need With helpful exercises,
informative illustrations (also: kittens) and straightforward advice, this book
doesn't shy away from the psychology of money, and is empowering,
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humorous and helpful. The book you wish you'd had at 25, but is never too
late to read.

The Incredible Transformation of Gregory Todd-A J Sheppard
2015-09-29 Gregory Todd runs a business that makes sofas. He is a good
leader and he loves his business. He does not know if this will be enough.
Andy Sheppard thought he already knew a thing or two about how
organisations worked. He had gained degrees in manufacturing engineering
from Cambridge and industrial experience with Shell and Crown Cork. Then
he joined McKinsey and Company where he experienced a transformation in
the hands of an unconventional expert. His own expectations were blown
out of the water and his direction was set. Since then Andy has specialised
in the art of sustainable transformation, which is as much about leadership
and managing change as it is about subject-matter expertise. For fifteen
years he has been navigating transformations in diverse operations, and
training others to do the same. He has crafted this novel as his ideal
training aid. It should prove enjoyable and insightful for anyone who longs
for their organisation and its culture to burst into life.

What to Do When You Worry Too Much-Dawn Huebner, Ph.D.
2009-02-13 "Teaches school-age children cognitive-behavioral techniques to
reduce and overcome anxiety, fears, and worry, through writing and
drawing activities and self-help exercises and strategies. Includes
introduction for parents"--Provided by publisher.

Getting Things Done-David Allen 2001 ALLEN/GETTING THINGS DONE

Transboundary Water Management-Anton Earle 2013-10-18 The
management of water resources across boundaries, whether sub-national or
international, is one of the most difficult challenges facing water managers
today. The upstream exploitation or diversion of groundwater or rivers can
have devastating consequences for those living downstream, and
transboundary rivers can provide a source of conflict between nations or
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states, particularly where water resources are scarce. Similarly, water
based-pollution can spread across borders and create disputes and a need
for sound governance. This book is the first to bring together in a concise
and accessible way all of the main topics to be considered when managing
transboundary waters. It will raise the awareness of practitioners of the
various issues needed to be taken into account when making water
management decisions and provide a practically-based overview for
advanced students. The authors show clearly how vital it is to cooperate
effectively over the management of shared waters to unlock their
contribution to regional sustainable development. The book is largely based
on a long-running and tested international training programme, run by the
Stockholm International Water Institute and Ramboll Natura, and supported
by the Swedish International Development Co-operation Agency (Sida),
where the respective authors have presented modules on the programmes.
It addresses issues not only of conflict, but also of managing power
asymmetries, benefit-sharing, stakeholder participation, international water
law, environmental water requirements and regional development. It will be
particularly useful for those with a background in hydrology or engineering
who wish to broaden their management skills.

Codependent No More-Melody Beattie 2009-06-10 The healing touchstone
of millions, this modern classic by one of America's best-loved and most
inspirational authors holds the key to understanding codependency and to
unlocking its stultifying hold on your life. Is someone else's problem your
problem? If, like so many others, you've lost sight of your own life in the
drama of tending to someone else's, you may be codependent--and you may
find yourself in this book--Codependent No More.The healing touchstone of
millions, this modern classic by one of America's best-loved and most
inspirational authors holds the key to understanding codependency and to
unlocking its stultifying hold on your life.With instructive life stories,
personal reflections, exercises, and self-tests, Codependent No More is a
simple, straightforward, readable map of the perplexing world of
codependency--charting the path to freedom and a lifetime of healing, hope,
and happiness.Melody Beattie is the author of Beyond Codependency, The
Language of Letting Go, Stop Being Mean to Yourself, The Codependent No
More Workbook and Playing It by Heart.
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The Hard Thing About Hard Things-Ben Horowitz 2014-03-04 Ben
Horowitz, cofounder of Andreessen Horowitz and one of Silicon Valley's
most respected and experienced entrepreneurs, offers essential advice on
building and running a startup—practical wisdom for managing the
toughest problems business school doesn’t cover, based on his popular
ben’s blog. While many people talk about how great it is to start a business,
very few are honest about how difficult it is to run one. Ben Horowitz
analyzes the problems that confront leaders every day, sharing the insights
he’s gained developing, managing, selling, buying, investing in, and
supervising technology companies. A lifelong rap fanatic, he amplifies
business lessons with lyrics from his favorite songs, telling it straight about
everything from firing friends to poaching competitors, cultivating and
sustaining a CEO mentality to knowing the right time to cash in. Filled with
his trademark humor and straight talk, The Hard Thing About Hard Things
is invaluable for veteran entrepreneurs as well as those aspiring to their
own new ventures, drawing from Horowitz's personal and often humbling
experiences.

High Output Management-Andrew S. Grove 1985

Managing Up-Rosanne Badowski 2003-03-18 Everyone has a boss. And
anyone who has aspired to move up the corporate ladder knows that their
relationship with those they report to is crucial. In Managing Up Rosanne
Badowski offers a straightforward, entertaining, no-holds-barred account of
what it takes to make your relationship with your boss work to your
advantage, no matter where you stand in the corporate hierarchy. Told
through rich, colorful anecdotes about her years spent working with one of
the smartest, most demanding and dynamic business leaders of the
twentieth century, legendary GE CEO Jack Welch, Badowski reveals the
secrets to career success she has gleaned over the years. At heart, it’s about
working with the person above you to create a productive and effective
partnership. Everyone is a manager, in one way or another, Badowski points
out. She discusses first-hand what it’s like to have to be a mind reader, to
anticipate the future, to plan for the unexpected, and to perform the
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impossible. With refreshing candor and a hint of attitude, Badowski’s advice
is unlike any other. She advises us that “Impatience is a virtue,” to “Have no
shame,” and to “Beware the too-quiet office.” Having worked in one of the
most challenging, high-profile corporate environments anywhere, no one
knows more about prioritizing, about making decisions on behalf of your
boss, about sifting through a daily barrage of data and information, about
multitasking at warp speed, and exhibiting grace under fire. Ultimately,
Badowski says, excelling at what you do is about a shared passion for the
job. Managing Up is an invaluable guide for managing your career and
juggling responsibilities with finesse and confidence. It should become a
management bible for anyone hoping to get ahead in their profession.

The Key Elements of Classroom Management-Joyce McLeod 2003 An
easy-to-read guide offers an introduction to effective classroom
management, including tips on setting up a classroom, establishing
routines, and pacing the curriculum.

Team of Teams-Gen. Stanley McChrystal 2015-05-12 From the New York
Times bestselling author of My Share of the Task and Leaders, a manual for
leaders looking to make their teams more adaptable, agile, and unified in
the midst of change. When General Stanley McChrystal took command of
the Joint Special Operations Task Force in 2004, he quickly realized that
conventional military tactics were failing. Al Qaeda in Iraq was a
decentralized network that could move quickly, strike ruthlessly, then
seemingly vanish into the local population. The allied forces had a huge
advantage in numbers, equipment, and training—but none of that seemed to
matter. To defeat Al Qaeda, they would have to combine the power of the
world’s mightiest military with the agility of the world’s most fearsome
terrorist network. They would have to become a "team of teams"—faster,
flatter, and more flexible than ever. In Team of Teams, McChrystal and his
colleagues show how the challenges they faced in Iraq can be relevant to
countless businesses, nonprofits, and organizations today. In periods of
unprecedented crisis, leaders need practical management practices that can
scale to thousands of people—and fast. By giving small groups the freedom
to experiment and share what they learn across the entire organization,
teams can respond more quickly, communicate more freely, and make
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better and faster decisions. Drawing on compelling examples—from NASA
to hospital emergency rooms—Team of Teams makes the case for merging
the power of a large corporation with the agility of a small team to
transform any organization.

The 48 Laws of Power-Robert Greene 2000-09-01 Amoral, cunning,
ruthless, and instructive, this multi-million-copy New York Times bestseller
is the definitive manual for anyone interested in gaining, observing, or
defending against ultimate control – from the author of The Laws of Human
Nature. In the book that People magazine proclaimed “beguiling” and
“fascinating,” Robert Greene and Joost Elffers have distilled three thousand
years of the history of power into 48 essential laws by drawing from the
philosophies of Machiavelli, Sun Tzu, and Carl Von Clausewitz and also from
the lives of figures ranging from Henry Kissinger to P.T. Barnum. Some laws
teach the need for prudence (“Law 1: Never Outshine the Master”), others
teach the value of confidence (“Law 28: Enter Action with Boldness”), and
many recommend absolute self-preservation (“Law 15: Crush Your Enemy
Totally”). Every law, though, has one thing in common: an interest in total
domination. In a bold and arresting two-color package, The 48 Laws of
Power is ideal whether your aim is conquest, self-defense, or simply to
understand the rules of the game.

Visions Through a Glass, Darkly-David I. Aboulafia 2016-01-29 Two days,
eighteen hours, fifty-eight minutes... The time of your life on this earth.
Richard Goodman is the caretaker of a unique institution that trains
disabled youth in the art of watchmaking. But he is no ordinary
administrator. He possesses extra sensory powers he does not fully
understand and cannot control. But an innocent outing to Coney Island
results in him obtaining a more disturbing ability, along with a terrifying
prophecy that he will die in less than three days. As the clock of his life
counts down, a still greater threat emerges. An uncanny assassin who will
destroy everyone he knows and loves. Unless he can discover who the killer
is. And stop him in time.
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Outsmarting Worry-Dawn Huebner 2017-10-19 Worry has a way of
growing, shifting from not-a-big-deal to a VERY BIG DEAL in the blink of an
eye. This big-deal Worry is tricky, luring children into behaviours that keep
the anxiety cycle going. Children often find it hard to fight back against
Worry, but not anymore. Outsmarting Worry teaches 9-13 year olds and the
adults who care about them a specific set of skills that makes it easier to
face - and overcome - worries and fears. Smart, practical, proven techniques
are presented in language immediately accessible to children with an
emphasis on shifting from knowing to doing, from worried to happy and
free.

The Progress Principle-Teresa Amabile 2011-07-19 What really sets the
best managers above the rest? It’s their power to build a cadre of employees
who have great inner work lives—consistently positive emotions; strong
motivation; and favorable perceptions of the organization, their work, and
their colleagues. The worst managers undermine inner work life, often
unwittingly. As Teresa Amabile and Steven Kramer explain in The Progress
Principle, seemingly mundane workday events can make or break
employees’ inner work lives. But it’s forward momentum in meaningful
work—progress—that creates the best inner work lives. Through rigorous
analysis of nearly 12,000 diary entries provided by 238 employees in 7
companies, the authors explain how managers can foster progress and
enhance inner work life every day. The book shows how to remove obstacles
to progress, including meaningless tasks and toxic relationships. It also
explains how to activate two forces that enable progress: (1)
catalysts—events that directly facilitate project work, such as clear goals
and autonomy—and (2) nourishers—interpersonal events that uplift
workers, including encouragement and demonstrations of respect and
collegiality. Brimming with honest examples from the companies studied,
The Progress Principle equips aspiring and seasoned leaders alike with the
insights they need to maximize their people’s performance.

Fair Play-Eve Rodsky 2021-01-05 The author--tapped by Reese
Witherspoon's Hello Sunshine as the expert on this topic for a new
generation of women--offers a revolutionary, real-world solution to the
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problem of unpaid, invisible work that women have shouldered for too long.
too long.

The Customer Experience Model-Adyl Aliekperov 2020-10-01 For any
company, defining the most efficient marketing concept to create a
competitive customer experience (CX) is vital for sustained development.
The focus of this research is the creation of a comprehensible practical
approach to the development of client experience: the Сustomer Experience
Model (CXM). The practical application of the CX model will allow
companies to create value for their customers and key stakeholders, thus
generating the necessary profit and building conditions for further
development. Balancing academic research and real-world applications, The
Customer Experience Model provides a framework that readers can
understand and utilize to implement improvements in a company. In this
work the readers also will learn about application in customer experience
formation of such concepts as "systems thinking", "learning organization",
"Lewinian Experiential learning cycle". The role of a leader in the formation
of an effective customer experience will be shown as well. Also the readers
will get an obvious idea of how to plan customer experience and measure its
effectiveness. The Customer Experience Model shows the latest state of
knowledge on the topic and will be of interest both to students of business
schools and universities at an advanced level, academics and reflective
practitioners in the fields of leadership, organizational studies, marketing,
and strategic management and consulting.

The End of Policing-Alex S. Vitale 2017-10-10 LOS ANGELES TIMES
BESTSELLER The problem is not overpolicing, it is policing itself. Why we
need to defund the police and how we get there. Recent weeks have seen an
explosion of protest against police brutality and repression. Among activists,
journalists and politicians, the conversation about how to respond and
improve policing has focused on accountability, diversity, training, and
community relations. Unfortunately, these reforms will not produce results,
either alone or in combination. The core of the problem must be addressed:
the nature of modern policing itself. This book attempts to spark public
discussion by revealing the tainted origins of modern policing as a tool of
social control. It shows how the expansion of police authority is inconsistent
too-much-to-know-managing-scholarly-information-before-the-modern-age

with community empowerment, social justice— even public safety. Drawing
on groundbreaking research from across the world, and covering virtually
every area in the increasingly broad range of police work, Alex Vitale
demonstrates how law enforcement has come to exacerbate the very
problems it is supposed to solve. In contrast, there are places where the
robust implementation of policing alternatives—such as legalization,
restorative justice, and harm reduction—has led to a decrease in crime,
spending, and injustice. The best solution to bad policing may be an end to
policing.

Managing Your ADHD:-Ellen Cohen, JD, MBA, ACC, BCC 2016-09-21 This
book takes an exciting, new approach to providing tips and strategies.
Locating a particular challenge is quick. Each ADHD/ADD challenge, like
"Anxiety" or "Negative Self-Talk," is a separate chapter and the chapters are
arranged alphabetically. There is no need to buy different books for each
family member. For example, the tips listed in the "Procrastination" chapter
can be used by a student, parent, executive or anyone else who has
ADHD/ADD or is impacted by someone with ADHD/ADD. The book includes
coaching questions to move the reader from inaction to positive selfaction.Here's what else is new:* There is no need to read the entire book.
Read only the topics that are of interest and skip the rest.* The book is easy
to read. The tips and strategies that the authors have accumulated over
many years of coaching are presented in outline form. * There are no
technical terms. The focus is on practical solutions and strategies.AND* The
book is reasonably priced so all these tips and strategies are available to the
largest audience possible.What experts are saying:"A hugely helpful book!
Practical, tested in the trenches of real life, and extremely reader-friendly.
This book is a godsend to the distracted world!"Edward (Ned) Hallowell,
M.D., author of Delivered from Distraction: Getting the Most Out of Life
With ADD"Ellen Cohen and Kathy Sussell have given the ADHD world the
gift of an extremely reader-friendly, well-constructed, richly accessible book
to turn to while evolving in their struggle. Chapters by ADHD challenge will
direct folks to bulleted, crisp strategies to implement immediately. The
chapter on careers will provide readers with quick action steps toward
finding what job situations will work for them, long-term. Bravo!"Wilma
Fellman, M.Ed., LPC, author of Finding a Career That Works for You, and
The Other Me: Poetic Thoughts on ADD for Adults, Kids and Parents"This
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book succeeds where many fail. It manages to be (literally) an A to Z guide
of sage advice, while still maintaining an easy-to-use, step-by-step structure
and feel for the unique ADHD brain."Alan Brown, creator of ADD
Crusher(tm) and host of Crusher(tm)TV"Managing Your ADHD: Tips and
Strategies From A to Z is a simple yet powerful resource for adults, parents
and professionals managing or supporting individuals and families with
ADHD. Packed with easy-to-find information, this book provides the reader
with clear steps toward tackling common problems, such as bill paying,
relationships and worry. Worth reading!"Jodi Sleeper-Triplett, MCC, SCAC,
BCC, trainer, coach and author of Empowering Youth With ADHD

Ego Is the Enemy-Ryan Holiday 2016-06-14 The instant Wall Street
Journal, USA Today, and international bestseller “While the history books
are filled with tales of obsessive visionary geniuses who remade the world in
their image with sheer, almost irrational force, I’ve found that history is also
made by individuals who fought their egos at every turn, who eschewed the
spotlight, and who put their higher goals above their desire for recognition.”
—from the prologue Many of us insist the main impediment to a full,
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successful life is the outside world. In fact, the most common enemy lies
within: our ego. Early in our careers, it impedes learning and the cultivation
of talent. With success, it can blind us to our faults and sow future
problems. In failure, it magnifies each blow and makes recovery more
difficult. At every stage, ego holds us back. Ego Is the Enemy draws on a
vast array of stories and examples, from literature to philosophy to history.
We meet fascinating figures such as George Marshall, Jackie Robinson,
Katharine Graham, Bill Belichick, and Eleanor Roosevelt, who all reached
the highest levels of power and success by conquering their own egos. Their
strategies and tactics can be ours as well. In an era that glorifies social
media, reality TV, and other forms of shameless self-promotion, the battle
against ego must be fought on many fronts. Armed with the lessons in this
book, as Holiday writes, “you will be less invested in the story you tell about
your own specialness, and as a result, you will be liberated to accomplish
the world-changing work you’ve set out to achieve.”
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